“ ” 2009

Fnnnpwpyowl hwjunn N__

Pwpunwuwwbh wbnclG, wqqubnll/ Cardholder name

Swugbl/Address

Lwpunh hwdwpp L gnpdnnnipjwlb dwiytinp/ Card number and expiry

fulnpnud GO GEpYwjwglbp pwgwwnpnipintGGGp  hGnlyw) gnpéwppltph  YGpwpbpjwg, npnGg
gneiwpp nbptunwdnpdby b hd hwpdhg: / Please solve the dispute with following transactions.

Qnpéwnph wduwphyp Unbwnpwyhb Ytwnh wadwbnidp Undnuph Qndwpp
. inbiuwyp
Transaction Date Merchant Name Currency Amount

Lot  OGppnpywpywéd  pnnnpwpliwl  wwwdwnbtphg dGYyp: UGhpwdbtunnipyjwlb nbwpnid
GGpYuwywglbp dwlpwdwub pwgwwpnipintd nhdndh hwlwewy Ynndnd: hdnwdhG Yygbp Qbp
wwhwOop hhdGwynpnn pninp thwuwnwenpbipp (s6Uh Ypybophbwyn):/ Please choose one of the five
options that are most appropriate for Your dispute. If necessary give detailed explanation on the
reverse side and enclose all documentation that You have fo support Your dispute.

|:| fulnpnud GA nLnupyt s6uh UpybophGwln: / Please send me a copy of sales slip.

|:| Gu st0 Juuwnwptb Jwd ng nph s60 [hwgnpbp uwnwnbine wn gnpdwppp(GGpp), hGswtu Gub sGa
wwwyhpti| thnunny Ywd hGnwfununy: lulnpnid G ypwnwpdlt) ytpp Gpdwé gnudwnp(Gbpp):/
! have not made this fransaction or authorized anybody fo make this transaction.

|:| hd hwahdp nbpGunwynpyt) £ ypyowyh: Gu Yuunwnb) Ga wnlwnpwjhG
ytwnned gntiwnh swthny gnpéwpp: fulnpnud B8 yGpwnwpdlb) ufuwdwdp
wwhywé gnudwpp(GGpp): / / have been billed more than once. | only engaged in one transaction
from above mentioned merchant for .

|:| 26Uh dpwjh gnudwpp thnihnfujwé £ Bu Yuuwwnpb) Ga wnbinpwjhb
ytwnned gntiwnh swthny gnpéwpp: fulnpnud B8 yGpwnwpdlt) ufuwdwdp
wwhywé gnudwpp(btnp): / The sum on the check was changed. | only engaged in one
transaction from above mentioned merchant for

|:| Ujl ywwdwn: Pwugwunpnipinilp nhdndh hwlwewy Ynninwd: / Other reason. E);p/a/n on the
other side.

Lwpunwuwwbh unnpwagpnepntl PwlOyp GEpYwjwgnigsh unnnpwaqnnip)nil
Cardholder signature Bank representative signature



