
“____” __________ 2009 
 

                                          ´áÕáù³ñÏÙ³Ý  Ñ³Ûï   N___ 
 
_________________________________________________________ 
  ø³ñï³å³ÝÇ ³ÝáõÝ, ³½·³ÝáõÝ/ Cardholder name 
 
_________________________________________________________ 
  Ð³ëó»Ý/Address 
 
_________________________________________________________ 
  ø³ñïÇ Ñ³Ù³ñÁ ¨ ·áñÍáÕáõÃÛ³Ý Å³ÙÏ»ïÁ/Card number and expiry 

  
 

ÊÝ¹ñáõÙ »Ù Ý»ñÏ³Û³óÝ»É µ³ó³ïñáõÃÛáõÝÝ»ñ Ñ»ï¨Û³É ·áñÍ³ñùÝ»ñÇ í»ñ³µ»ñÛ³É, áñáÝó 
·áõÙ³ñÁ ¹»µ»ï³íáñí»É ¿ ÇÙ Ñ³ßíÇó: / Please solve the dispute with following transactions. 
 

¶áñÍ³ñùÇ ³Ùë³ÃÇíÁ 
Transaction Date  

²é¨ïñ³ÛÇÝ Ï»ïÇ ³Ýí³ÝáõÙÁ 
Merchant Name 

²ñÅáõÛÃÇ 
ï»ë³ÏÁ 
Currency 

¶áõÙ³ñÁ 
Amount 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
Üß»É Ý»ñùáÃí³ñÏí³Í µáÕáù³ñÏÙ³Ý å³ï×³éÝ»ñÇó Ù»ÏÁ: ²ÝÑñ³Å»ßïáõÃÛ³Ý ¹»åùáõÙ 
Ý»ñÏ³Û³óÝ»É Ù³Ýñ³Ù³ëÝ µ³ó³ïñáõÃÛáõÝ ¹ÇÙáõÙÇ Ñ³Ï³é³Ï ÏáÕÙáõÙ: ¸ÇÙáõÙÇÝ Ïó»É Ò»ñ 
å³Ñ³ÝçÁ ÑÇÙÝ³íáñáÕ µáÉáñ ÷³ëï³ÃÕÃ»ñÁ (ã»ÏÇ ÏñÏÝûñÇÝ³ÏÁ):/ Please choose one of the five 
options that are most appropriate for Your dispute. If necessary give detailed explanation on the 
reverse side and enclose all documentation that You have to support Your dispute. 

 
ÊÝ¹ñáõÙ »Ù áõÕ³ñÏ»É ã»ÏÇ ÏñÏÝûñÇÝ³ÏÁ: / Please send me a copy of sales slip. 
ºë ã»Ù Ï³ï³ñ»É Ï³Ù áã áùÇ ã»Ù ÉÇ³½áñ»É Ï³ï³ñ»Éáõ ³Û¹ ·áñÍ³ñùÁ(Ý»ñÁ), ÇÝãå»ë Ý³¨ ã»Ù 
å³ïíÇñ»É ÷áëïáí Ï³Ù Ñ»é³Ëáëáí: ÊÝ¹ñáõÙ »Ù í»ñ³¹³ñÓÝ»É í»ñÁ Ýßí³Í ·áõÙ³ñÁ(Ý»ñÁ):/ 
I have not made this transaction  or authorized anybody to make this transaction. 
ÆÙ Ñ³ßÇíÁ ¹»µ»ï³íáñí»É ¿ ÏñÏÝ³ÏÇ: ºë Ï³ï³ñ»É »Ù ___________________ ³é¨ïñ³ÛÇÝ 
Ï»ïáõÙ _________________·áõÙ³ñÇ ã³÷áí ·áñÍ³ñù: ÊÝ¹ñáõÙ »Ù í»ñ³¹³ñÓÝ»É ëË³ÉÙ³Ùµ 
å³Ñí³Í ·áõÙ³ñÁ(Ý»ñÁ): / I have been billed more than once. I only engaged in one transaction 
from above mentioned merchant________________for______________. 
â»ÏÇ íñ³ÛÇ ·áõÙ³ñÁ ÷á÷áËí³Í ¿: ºë Ï³ï³ñ»É »Ù ___________________ ³é¨ïñ³ÛÇÝ 
Ï»ïáõÙ _________________·áõÙ³ñÇ ã³÷áí ·áñÍ³ñù: ÊÝ¹ñáõÙ »Ù í»ñ³¹³ñÓÝ»É ëË³ÉÙ³Ùµ 
å³Ñí³Í ·áõÙ³ñÁ(Ý»ñÁ): / The sum on the check was changed. I only engaged in one 
transaction from above mentioned merchant________________for______________. 
²ÛÉ å³ï×³é: ´³ó³ïñáõÃÛáõÝÁ ¹ÇÙáõÙÇ Ñ³Ï³é³Ï ÏáÕÙáõÙ: / Other reason. Explain on the 
other side. 

 
 
 
____________________________   ____________________________________ 
ø³ñï³å³ÝÇ ëïáñ³·ñáõÃÛáõÝ                                ´³ÝÏÇ Ý»ñÏ³Û³óáõóãÇ ëïáñ³·ñáõÃÛáõÝ 
Cardholder signature                   Bank representative signature 
          


